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Purpose and ExpectationPurpose and Expectation
! Program Purpose - To provide a general 

awareness of the Refuse Disposal 
Division’s Environmental Policy.

! Our Expectation – For all Refuse 
Disposal Personnel to be able to 
understand the concepts of ISO 14001 
and the RDD’s EMS in relation to their 
jobs.

THIS IS 
ISO 14001
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! The Refuse Disposal Division of the City of 
San Diego’s Environmental Services 
Department is entrusted with providing 
high quality solid waste disposal services 
for the citizens of San Diego and the 
greater San Diego metropolitan area.  We 
are dedicated to carrying out this 
responsibility in a manner that 
demonstrates true leadership in 
environmental management while continuing 
to provide the highest level of service…
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! We will demonstrate our commitment to this policy 
through:
!! CContinual Improvement – We will continue to seek 

out ways to improve our environmental performance 
using this policy as the basis upon which we set our 
objectives and targets…

!! PPrevention of Pollution – We will identify and 
prevent or minimize pollution in all areas attributed 
to our operations, wherever feasible, and

!! RRegulatory Compliance – We will meet or exceed all 
applicable regulatory requirements
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! This policy will be conveyed to all 
Refuse Disposal Division staff, 
our consultants and contractors 
and made available to regulatory 
agencies, the public, or other 
interested parties upon request…

Policy
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! Where can I find our Environmental 

Policy?

! EMS Manual, Chapter 2

! Posted on site in the Operations, 
Engineering, Biological Services, LFG and 
Fee Booth Trailers as well as at Ridgehaven
Court, Suite 310

! http://www.sandiego.gov/environmental-
services/ems/index.shtml
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ISO 14001ISO 14001
Environmental Management SystemEnvironmental Management System
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